
Apply Now For The Service That 

Allows You To Access Your Account  

By The Touch Of Your Phone

Convenience To Fit Your Lifestyle

61 Grove Street • Waterville, Maine 04901-5826
207-872-2771 · Fax: 207-877-0555

E-mail: www.newdimensionsfcu.com

Teller-Phone Member Agreement
We are the New Dimensions Federal Credit Union at 61 Grove
Street, Waterville, Maine 04901, and our information phone number
is (207) 872-2771.

You (each of you who sign this agreement) hereby agree to the
rules and regulations affecting the issuance of the personal identifi-
cation number (PIN) and TELLER-PHONE service provided by us
for your convenience.

Personal Identification Number (PIN) - The PIN will be your
“remote banking signature”, and you are responsible for maintaining
its confidentiality. The PIN should be memorized and not written in
order to prevent unauthorized use and so you may report its loss or
theft accurately.

Authorized Use - Only you are qualified to withdraw funds from
your account(s) with the use of your PIN.

Consumer Liability for Unauthorized TELLER-PHONE
Transactions - Tell us at ONCE if you believe your PIN has been
LOST or STOLEN. Telephoning is the best way of keeping your
possible losses down. If you tell us within two (2) business days,
you can lose no more than FIFTY DOLLARS ($50.00) if someone
uses your PIN without your permission.

If you do NOT tell us within two (2) business days after you learn of
the loss or theft of your PIN, and we can prove that we could have
stopped someone from using your PIN without your permission if
you had told us, you could lose as much as FIVE HUNDRED
DOLLARS ($500.00).

Also, if your statement shows transfers that you did not make, tell us
at once. If you do not tell us within sixty (60) days after the state-
ment was mailed to you, you may not get back any money you lost if
we can prove that we could have stopped someone from taking the
money if you had told us in time.

We are liable only for losses in excess of the limits stated.

Notification Procedure - If you believe that your PIN has been
LOST or STOLEN, or that someone has transferred or may transfer
money from your account without permission, call us at the number
shown at the beginning of this Agreement, or write us at the address
given at the beginning of this Agreement.

Types of Transactions Available - You may use the TELLER-
PHONE service to make withdrawals from your share, vacation, and
all-purpose accounts, and to transfer between your share and share
draft accounts, to make a payment on a loan or credit card with us,
and to inquire about your account balance, last share withdrawal,
interest, dividends, last draft deposit, last share deposit, last trans-
action, loan inquiry, credit card inquiry, draft number inquiry and
certificate inquiry. You may also request a loan payoff status. If a
withdrawal is requested, a check in the amount of the withdrawal will
be mailed to the same address that we mail your statements.
Utilizing Teller-Phone, you may use your PIN to transfer funds from
your share, share draft, or club account to any account on which
you are an owner or joint owner.

Delays in Posting Transactions - Due to the nature of the
TELLER-PHONE system, there will be delays between the time of
any activity on your account(s) and the time it is reflected in our
records of your account(s).

Account Charges - Fees waived for members.

Conditions Under Which We Will Disclose Information to
a Third Party - You agree that we may, and you hereby authorize
us to, disclose information to third parties about your account(s)
or the transfers you make (1) where it is necessary for completing
transfers; (2) in order to verify the existence and condition of your
account for a third party, such as a credit bureau or merchant; (3)
in order to comply with government agency or court orders as
permitted by law; or (4) if you give us your written permission.

Documentation of Transfer - On a monthly basis you will receive
a statement of your account activity. You will receive a confirmation
number of a TELLER-PHONE transaction.

Error Resolution - Telephone or write us at the number and
address shown at the beginning of this Agreement, AS SOON AS
YOU CAN, if you think your statement is wrong, or if you need more
information about a transfer listed on the statement. We must hear
from you no later than sixty (60) days after we send you the FIRST
statement on which the problem or error appeared. Provide the
following information:

(1) Your name and account number.

(2) A description of the error or the transfer you are unsure about,
and a clear explanation of why you believe it is an error, or why
you need more information.

(3) The dollar amount of the suspected error.

If you tell us orally, we may require that you send your complaint or
question in writing within ten (10) business days.

We will tell you the results of our investigation within ten (10) busi-
ness days after we hear from you and will correct any error
promptly. If we need more time, however, we may take up to forty-
five (45) days to investigate your complaint or question. For interna-
tional tranactions, we may take up to ninety (90) days to investigate
your complaint or question.

If we decide to do this, we will recredit your account within ten (10)
business days for the amount you think is in error, so you will have
the use of the money during the time it takes to complete our
investigation. If we ask you to put your complaint or question in
writing and do not receive it within ten (10) business days, we may
not recredit your account.

If we decide that there was no error, we will send you a written
explanation within three (3) business days after we finish our investi-
gation. You may ask for copies of the documents that we used in
our investigation.

Cancellation - Your PIN remains our property. We may cancel your
TELLER-PHONE privileges at any time without notice or cause.
Any cancellation or termination shall not affect any of your existing
liability to us.

Liability - If we do not complete a transfer to or from your account
on time or in the correct amount according to our agreement with
you, we will be liable for your losses or damages. However, there
are some exceptions. We will not be liable, for instance:

If, through no fault of ours, you do not have enough money in your
account to make the transfer.

If the TELLER-PHONEsystem was not working properly, and you
knew about the breakdown when you started the transfer.

If circumstances beyond our control (such as fire or flood) prevent
the transfer despite reasonable precautions that we have taken.

We expressly disclaim all warranties that the components of the
TELLER-PHONE system shall function properly or be available for
use.

Agreement Modification - This Agreement may be amended by
us without prior notice to you when such a change is immediately
necessary to maintain or restore the security of the system or a
member’s account; however, we will notify you in writing twenty-one
(21) days prior to the effective date of any change in any term or
condition of the Agreement or your account, if such change would
result in greater cost liability for you or decreased access to your
account.

Joint Accounts - The request for TELLER-PHONE shall be signed
by all parties to a joint share draft account, and by signing, you
each agree to be jointly and severally bound thereunder.  

REV. 4/09

Be Sure to
Complete the Back
of the Panel and

Return to

61 Grove Street • Waterville, Maine 04901-5826

P
o

in
ts

 t
o

 R
em

em
b

er

•
Ha

ve
 y

ou
r A

cc
ou

nt
 N

um
be

r A
va

ila
bl

e
to

 c
om

pl
et

e 
tra

ns
ac

tio
ns

•
Ac

ce
ss

 w
ill

 re
qu

ire
 y

ou
 to

 e
nt

er
 th

e
3-

di
gi

t c
re

di
t u

ni
on

 id
en

tif
ie

r (
01

2)
fo

llo
we

d 
by

 th
e 

# 
(p

ou
nd

) 
ke

y

•
Pr

es
s t

he
 *

 (
sta

r)
 k

ey
 to

 re
pl

ay
 th

e
pr

ev
io

us
 m

es
sa

ge

•
Pr

es
s t

he
 #

 (
po

un
d)

 k
ey

 o
nl

y 
wh

en
pr

om
pt

ed
 o

r t
o 

re
tu

rn
 to

 a
 p

re
vi

ou
s

m
en

u

•
Yo

u 
m

ay
 o

bt
ai

n 
ac

co
un

t i
nf

or
m

at
io

n,
tra

ns
fe

r f
un

ds
 a

nd
 re

qu
es

t a
 c

he
ck

•
Us

e 
th

e 
* 

(s
ta

r)
 k

ey
 a

s t
he

 d
ec

im
al

po
in

t w
he

n 
en

te
rin

g 
a 

do
lla

r a
m

ou
nt

.
Ex

am
pl

e: 
$1

15
.6

1 
wo

ul
d 

be
 1

15
*6

1



Y
e
s,

 I
 w

o
u

ld
 l

ik
e
 t

o
 p

a
rt

ic
ip

a
te

 i
n

 T
e
ll

e
r-

P
h

o
n

e
.

Na
m

e
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

So
ci

al
 S

ec
ur

ity
 #

__
__

__
__

__
__

__
__

__
__

__
Fi

rs
t  

   
   

   
   

   
   

   
   

   
   

   
  M

id
dl

e 
   

   
   

   
   

   
   

   
  L

as
t

Ad
dr

es
s_

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_
Te

l. 
No

. (
W

or
k)

 
__

__
__

__
__

__
__

__
__

__
__

(H
om

e)
 

__
__

__
__

__
__

__
__

__
__

__

Cr
ed

it 
Un

io
n 

Id
en

tif
ie

r
__

__
__

__
__

__
__

__
__

__
__

__
__

Yo
ur

 S
ha

re
 A

cc
ou

nt
 N

um
be

r 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

I/
W

e 
ha

ve
 re

ad
 a

nd
 w

ill
 c

on
fo

rm
 to

 th
e 

co
nd

iti
on

s i
n 

th
e 

Te
lle

r-P
ho

ne
 m

em
be

r a
gr

ee
m

en
t p

ro
vi

de
d

se
pa

ra
te

ly
 to

 m
e/

us
 b

y 
th

e 
cr

ed
it 

un
io

n.

Si
gn

at
ur

e
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

Da
te

__
__

__
__

__
__

__

Si
gn

at
ur

e
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

Da
te

__
__

__
__

__
__

__Touch-Tone Convenience
You can enjoy the convenience of using a telephone to access your credit
union accounts from home, work, and even if you are out of town.
With this audio response system called Teller-Phone, you can make
account inquiries, and transfer funds from one account to another.

Members can access Teller-Phone at no charge.

24-Hour Nationwide Convenience
Teller-Phone is your credit union’s 24-hour direct inquiry account
line. You get toll-free access to all your credit union accounts, using
only a touch-tone phone and your confidential access code. Use
Teller-Phone to make withdrawals, transfer funds, or find out your
account balances. Your credit union is always as close as your tele-
phone. Teller-Phone gives you up-to-the-minute information about
your accounts; it’s like having your own personal teller.

Teller-Phone is Simple to Use
A computerized voice will lead you through your transactions using
Teller-Phone. Each time you complete a step, the voice will prompt
you to enter the next code. The procedure for using Teller-Phone is
shown here, however the Teller-Phone system will lead you through
each step.

Request Teller-Phone
Convenience Today
To enjoy the convenience of Teller-Phone, call or come in to select a
personal identification number (PIN). When you use your number
along with these operating instructions, your account will be at your
fingertips 24 hours a day, 7 days a week.
To use Teller-Phone you must use a special access code which
consists of a three-digit credit union identifier 012, your share account
number, and your four-digit PIN.

Points to Remember
1. You must use a touch-tone phone.
2. Your access code consists of the credit union three-digit

identification number 012.
3. You may perform any of the following actions during the call:

4. Use the *(Star) key as the decimal point when entering a dollar
amount. Example: $115.61 would be 115*61

Telephone Numbers
Dial one of the following Numbers:

· Augusta (207) 621-6051 · Lewiston (207) 753-1527
· Bangor (207)945-5350 · Portland(207) 871-8906
· Bath (207) 386-0211 · Saco (207) 286-8375
· Brunswick (207) 725-2729 · Sanford (207) 459-7805
· Edgecomb (207) 882-6540 · Waterville (207) 872-4903.
or Toll Free 1-866-308-2042

Here’s How to Use Teller-Phone
1. Dial one of the above telephone numbers.

Please enter your three-digit credit union identifier followed by the
pound sign (#)”. Enter 012#.

2. New Dimensions Federal Credit Union welcomes you to
Teller-Phone.

To select an account  . . . . . . . . . . . . . . . . . . . . . . Press 1
To transfer money  . . . . . . . . . . . . . . . . . . . . . . . Press 2
For all account balances  . . . . . . . . . . . . . . . . . . . Press 3
More choices  . . . . . . . . . . . . . . . . . . . . . . . . . . . . Press 4

3. Press option desired.

(Example: If you press option for account information, the system
will say, “For Savings Press 1, for Checking Press 2.”)

4. When prompted, please enter your Member ID (Savings Account
Number) followed by the # (pound) key.

5. When prompted please enter your Personal Identification Number
(PIN) followed by the # (pound) key. 

6. After the account information has been provided you may do one of the
following;

For account summary  . . . . . . . . . . . . . . . . . . . . . . Press 1
For more details  . . . . . . . . . . . . . . . . . . . . . . . . . . . Press 2
To transfer money  . . . . . . . . . . . . . . . . . . . . . . . . . . Press 3
To work with another account  . . . . . . . . . . . . . . . . . Press 4 
For more choices  . . . . . . . . . . . . . . . . . . . . . . . . . . . Press 5 

Features and Benefits
Several features are available with Teller-Phone, your direct inquiry
account line. Benefits of these features to your membership include:

• Share Account And Club Account Inquiries
· History of deposits
· History of withdrawals
· Histories of current year-to-date dividends, and previous

year-to-date dividends

• Share Draft Account Inquiries
· Transaction history
· Cleared checks
· Inquire on a specific cleared check or a range of checks
· Current year-to-date dividends, and previous year-to-date dividends

• Certificate Account Inquiries
· Current balance
· Current and previous year-to-date interest
· Next maturity date

• Loan Account Inquiries
· Current balance
· Line of credit and available line of credit
· Next payment amount and date
· Payoff date and balance
· Last payment amount and date

Open 
Share Draft 

Club/ Consumer
End 

Mortgage
IRAMMA Loan

Loan*
Loan

Share Yes Yes Yes Yes Yes Yes No

Draft Yes Yes Yes Yes Yes Yes No

Open 
End Yes Yes Yes Yes Yes Yes No

Loan*

MMA Yes Yes Yes Yes Yes Yes No

Performing Transfers
When a caller wishes to make a transfer between accounts, he or she
needs to designate the source account (sometimes called the “from”
account) and the destination account (sometimes called the “to”
account). The following table summarizes the allowable account types
for both the source and the destination accounts.

* Including home-equity loans
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Please select a Personal Identification Number (PIN).

Please remember to keep this number confidential.
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To do this… Press… When…

End the call Hang up At any time

Replay the current message * (star sign) At any time

Return to the # (pound) key At any menu, or at any prompt
previous menu for caller input


